
Programme Outline

Programme Code: HGSS00P25111

Target Audiences

Speaker Introduction

• Speaker was a seasoned Global Relationship

Manager with extensive experience in corporate

and commercial banking sectors, provided

financing and diverse banking solutions to

customers across various industries.

• As the Founder and Director of a consultancy, she

is passionate about delivering transformative

holistic wellness and sustainable development

solutions to corporates and working professionals.

• She actively contributes to the community as a

Corporate Wellness Consultant, Trainer, Coach

and Mentor. She is a Certified LEGO® Serious

Play® Methods Facilitator, a Certified UNSDGs

Teacher, and a Clinical Aromatherapist. She holds

a Bachelor of Commerce and an MBA.

Soft Skills & Management

18 November 2025 (Tuesday)

7:00pm – 10:00pm HKIB  ECF  SFC
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APPLY NOW!

(852) 2153 7800

programme@hkib.org

https://www.hkib.org/page/185

1. Banking Practitioners

2. Managers, team leaders, or individuals 

who would like to elevate their 

competencies with growth mindsets.

3. HKIB Professional Qualification holders : 

Programme Delivery
Virtual Classroom (Zoom)

Cantonese

Application DEADLINE
11 November 2025 (Tuesday)

HKD990Price HKD1,200 HKD1,320

1. Enhance stakeholder relationships through

effective cultural management to navigate diverse

and complex business environments.

2. Develop awareness and adaptability for various

cultural contexts and challenges in global markets.

3. Build networking skills to thrive internationally,

driving innovation and growth across borders.

Cross-Cultural 
Management for Global 
Banking Success

HKIB’s ASCEND training series equips banking professionals with the essential
knowledge and skills identified in the "Joint Paper on Capacity Building for Future
Banking 2026–2030", empowering them to thrive in the future banking landscape.
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